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IToab30BaTeIbCKOE COTJIALLIEHHUE

AnvunucTpanusa caiita https://kets.ru/ (manee - AQMHMHHUCTpauusi), Ipeajaraet
moboMy neecriocoOHOMyY ¢usznueckomy ity (manee - ITloip3oBaTelns), UCMOIB30BATh YCIYTH,
npenocrapisieMble Ha caiite https://kets.ru/ (mamee - I[IpoekT) Ha YCIOBHSIX HACTOSIIETO
M0JIb30BATEIHCKOTO COTJIAIICHHMS.

Hacrosmuit [loroBop siBiisieTcss myOau4Ho oepToil B COOTBETCTBUH C JAECHCTBYIOLIUM
3akoHoJaTenbcTBOM Poccuiickoit ®denepanunu, T.€. COIEPKUT BCE CYIIECTBEHHBIE YCIOBHUS
COTJIALLIEHUS, 3aKIF0YaeMOro Mexx 1y A iMuHuctpauuei u [lons3zoBaTtenem.

Axment odepTsl ocymiecTBIseTCS NeHCTBUSMU [lobp30BaTElNs, CBHACTEIHCTBYIONUMU
o0 akiente, B TOM 4YHUCJIEe, HO HE OTPaHUYMBAsCh, MOCPEACTBOM peructpanuu B IIpoekre
(co3manne AKkayHTa), UCMOJB30BaHUs caita [IpoekTa W CBA3aHHBIX C HUM CTpPaHUI[ B CETU
«/HTEepHeT», CKauyMBaHUsSI MPOTPAMMHOIO obOecreueHus, pa3MmelnieHHoro Ha caiite Ilpoexra,
00BIM MHBIM CITOCOOOM, CBHJICTEILCTBYIOMUM O >kelaHuu [loyb30BaTenst BOCIOIB30BATHCS
yciyramMu AJIMUHUCTpaIuu.

IToan30BaTeEdI0 Kpaﬁﬂe PEKOMEHAYETCHA O3HAKOMUTLCH € MOJIOKCHUAMHU, KOTOPbIE
HalMHCaHbI BbIlI€ M B CjJaydae Hecorjacusi € KAKHM-JIH00 MOJIOKEHUEM, O0TKa3aTbCHA OT
HCII0Jb30BaHUA YCIYI, MIPEAOCTAB/IACMBIX A)]MI/[HI/ICTpaIH/Ieﬁ IPOEKTA.

AJIMUHUCTpATOP
®uz.auno (CamozansaTeiil) Tpymos Poman Anapeesuy

WHH: 233612190140

1. TepMuHbI U onipeaeaeHUs

[IpoekT — 3TO HAEHTH(PHUIMPOBAHHOE MeCTO B ceTd IHTepHeT (BUpPTyaIbHOM
IPOCTPAHCTBE), B KOTOPOM pacriojiaraetcsi HHpopmanus, opopMICHHAs U CTPYKTypUpPOBaHHAs
onpezneneHHbIM obOpazom. Jlns ueneit Hacrosimeidt Odeptol IlpoexkTom mnpusHaercs cailT,
pacrionokeHHbIH B cetn «HTEpHET 10 aapecy: https://kets.ru/.

[lonb30Barens — Qu3myeckoe 1eecnocoOHOE JIMIO, KOTOPOE AaKLENTOBAJIO HACTOSIEe
Cornamenue. [Tonb3oBarenemM MOXKeET OBITH TOJNBKO Gu3MUYECKOe NUIO cTapiie 18 jet. B ciayuae
BBIBJICHUS] AJMHHHUCTpanuen ¢akra Toro, yto [lons3oBarento menee 18 ser, AaMuHUCTpaIus
BIIpaBe NMPUOCTAHOBUThH OKa3aHME YCIYT, 3a0JIOKUPOBaTh AKKayHT, a TaKXKe MPUMEHSITb HHbIC


https://kets.ru/
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MCPBI OTBETCTBCHHOCTH, YCTAHOBJICHHBIC ITPpaBUJIaMU HpoeKTa.

MogepaTtop — 3TO TOJB30BATENb C OCOOBIMH TIOJHOMOYHSIMH, OTBEUAIOMIMKA 3a
coOJI0/IeHre YYaCTHUKAMU YCTaHOBIIEHHBIX TIPABHII U HOPM MOBEJICHUS Ha CepBepe.

AKKayHT — y4yeTHas 3anuch [lomp3oBarens, HeoOXoaumast Uit ucroib3oBanus [Ipoexra.
Hns co3manuss AxkayHrta Ilosmb3oBarenb ocyiiecTBisger peructpanuio B IIpoekte myrtem
3aIOTHEHHSI COOTBETCTBYIOIIECH (popMbI Ha caiiTe.

VYenyru - npenocrasnsiemble AamuHuctpanueil B pamkax IIpoekra. Ilepeuens ycyr,
KOTOpbIE MPEJOCTaBIAIOTCA AJIMUHHCTpalMed IOJIHOCTBIO YKa3aH B JIMYHOM KaOMHETe Ha
HaieM caiite B paszeine "Jlonat".

CornameHne — Hacrosllee IOJIb30BATEIBCKOE COTJIAIIEHUE, KOTOPOE COICPKHUT
nepeyeHb HOPM M MpaBUJl, Ha OCHOBAHMM KOTOpbIX (yHKUHMOHUpYeT IIpoekr, a Takxke
IIPOUCXOJAT BCE MPOLIECCH] B3aMMOOTHOLIEHUHN Mex 1y AnmuHucTpanueil u [lonp3oBarenem.

[IpaBuiia [IpoekTa — COBOKYITHOCTb IpaBuil, peryiaupyromux padory IIpoekra. Ilepeuenn
takux [IpaBui u mopsAIoKk UX nMpuMeHeHUs onucan B pasjeie "[IpaBuna" Ha caiite

Cropona — mo6as u3 cropon Cornamenusi, a CTopoHsl py ynoMuHaHu# 00enx CTOpoH.

2. lIpeamert /loroBopa

Hacrosmuit  JloroBop sBisieTcs MyOIMYHBIM — JIOTOBOPOM, KOTOPBIM  CUMTaeTCS
3aKIOYEHHBIM MEXIYy AJIMUHUCTPATOPOM, C OJHOM CTOpOoHBbI, U Ilosib30BaTenem mpoekTa, ¢
Ipyro, ¢ MoMeHTa AKIIENTa, MOCIECTHUM BCeM 0€3 HUCKIIOUEHHS YCIOBUU M MOJOKEHUM
Hacrosiero Jloropopa u Ilpunoxxennii k Hemy.

[To macrosimemy [loroBopy AaMmuHHCTpaTOp 00s3yeTcss MmpenocTaBuTh llomb3oBaTento
n30paHHble UM YCIyTH, TPEAyCMOTpEHHBbIC M. 1. ¢ myHkTa 3.1. Hactosmero Jlorosopa, a
[Tonp3oBarens 00s3yeTcss NMPHUHATH YCIYrH W OIUIATMUTh HMX B TIOPSIKE M Ha YCJIOBHSAX,
OTpe/IeTICHHBIX HACTOSIIIUM J[OrOBOpPOM.

Ocy1ecTBUB perucTpauio Ha caiire, [lonp30Barenb aBTOMaTHYECKH U O€30rOBOPOYHO
HOATBEPIKAACT CBOIO O3HAKOMIICHHOCTh M IOJHOE coryiacue ¢ mpaswiamu I[lmatdopmel n
00s13yeTcsl He HapylaTh UX.

3. Hopsinoxk odopmienuss Yciayr M mnojydyeHHe BO3ZHATPAKIEHUSI
AJIMHHHCTPATOPOM.



[Tonb3oBarenb, omIaTuB Y CIyTrH, akUENTyeT YCI0BUs HacToAlero Jloropopa u noiayyaer
yKa3zaHHble B HacTosieM [lorosope Yciyru; He nononHus O6ananc [lonp3oBarTens oTka3bIBaeTCs
ot JloroBopa u Yciyr, NpeaocTaBisieMblXx AJIMUHUCTPATOPOM COTJIACHO YCJIOBUSIM HACTOSIIETO
Horosopa.

[Tocne 3auncneHus muatexxa AIMHUHHCTPATOP MPEAOCTaBISET YCIyTH, MPEIyCMOTPEHHBIE Ha
HaleM caiite u B HacTosimem JloroBope. (13.1).

[TomyuyuB Ha CBOW WurpoBod OamaHc BHYTpUUTpOBYI0 BamioTy [lonb3oBaresnto,
MIPEIOCTABIISAIOTCS CIEIYIOIINE YCITYTH:

3.1 nmpuBujernu (yciayru) Ha BpiOpanHblii [losb30BaTesieM UrpoBoi
cepBep: Vip, Premium, Deluxe, God, ELITE.

3.1.1. casTHE OIOKUPOBKH aKKayHTa Ha UTPOBBIX CEPBEPAX;
3.1.2 mpuobpeTeHne UTrpoOBBIX MPEIMETOB;

Omiata Yceiayr MOXKET OCYHIECTBIISITHCS TMOCPEACTBOM CTOPOHHHUX IUIATEKHBIX CHCTEM
(FreeKassa, YooKassa), moaKIIO4eHHBIX K IPOEKTY MJIM HAa PacueTHBIA cueT AJIMUHUCTpaATOpA.
Omutara yenyr npousBoautcs B Poccutickux py6msax (JleHbru Bo3Bpary He MOAJIexKar)

B pamkax Hacrosmero JloroBopa = AJIMHUHHCTPATOp  OCYILECTBJISIET — TaKkKe
npenoctasiieHue [loap3oBarento OECIIATHBIX YCIyT 110 MCIOJIb30BAaHUIO TPOEKTa, & UMEHHO:

MPEeIOCTaBIEHUE BO3MOXHOCTH HCIIONB30BaTh calT https://kets.ru/, Bxirouas ero
MIPOCMOTP, perucTpanuio AKKayHTa U UCIIOJIb30BaHHE AKKayHTa B IpYTHUX CEPBUCAX B CETH
«HTEepHETY, CBA3AHHBIX C MPOCKTOM;

Yernyru  mpeAocTaBIsSIOTCS  AIMUHHCTPATOPOM  YAAJICHHO OHJIAWH B PEXUME CETH
Wnrtepuer, B cBsa3u ¢ ueM I[lonp3oBarens ModydaeT pe3yibTaT MPeJOCTaBICHUs YCIYT B MOMEHT
UX TPENOCTaBICHMS, (PUKCHPYEeMOro IPOrpaMMHBIM  OOECHEYCHHEM, HCIIOJIb3yEMbIM
AMUHUCTPATOPOM (JIOTUPOBAHUE).

3aperucTpupoBaB akkayHT, [lop30BaTenp MoaydaeT BO3MOKHOCTD €0 UCIOJIb30BAHUS B
CJIETYIOIEM CIUCKE JIEKTPOHHBIX PECYPCOB MPOrPAMMHOTO 00eCTIeYeHUSI:

- Caiir IIpoekra - https://Kkets.ru/;

- JInunsnii kabunet [Ipoekra - https://Kkets.ru/cabinet;

Peructpupysace Ha caiite, Ilomp3oBaTenb BBIpakaeT CcorjacHMe Ha IOIYy4YEHHE
email-paccputok OT AJMHHHCTPATOpa, BKIIOYAIOMIMX HHPOPMALUIO O HOBOCTAX, AaKIHSX,
CHELUANBHBIX NPEAJIOKCHUAX, OOHOBICHUSX MPOAYKTOB U JPYIHX COOBITHSAX IMPOEKTA.
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[Tonp3oBarenb UMEET MPaBO OTKA3aThCsl OT MOJMUCKH B JIIOO0H MOMEHT, CIELysI HHCTPYKIHSIM
OT AIMHHHCTpAToOpa

Cpe):[CTBa, nojiydya€MbI€ B  PE3YyJIbTAaTC IMPEAOCTABJIICHUA  YCIYI, HCIOJIB3YHOTCA
UCKIIIOYUTCIIBHO 11 TOrO, 9TOOBI KOMIICHCHUPOBATh PACXOdbl AI[MI/IHI/ICTpaTOpa Ha
NMOAACPIKAHUC UT'POBOTI'0 IIPOCKTA.

4. IlpaBa u o0si3anHOCTH CTOPOH.

IMoab30Baresb 00513yeTcs:
Cobmronars nmosnosxenust Cornanienus, a Takxke npasuia [Ipoekra;

He npenocraBnsats noctyn apyrum Ioap3oBarensM kK cOOCTBEHHOMY aKKayHTY, €CIIH 3TO
MOKeT mpuBecTd K Hapymenuto Cornamenuss wiu  npasuin  [Ipoekra. Ilonbs3oBatens
CaMOCTOSITENTbHO OTBEYAET 3a COXPAaHHOCTh CBOETr0 AKKayHTa, a TakKe HMYIIecTBa, Oiar,
3aKpEIICHHOT' 0 33 HUM;

He nproOpeTaTh UTPOBYIO BAIIOTY Yepe3 CTOPOHHUE CAThI \ HCTOYHUKH;

Oznakomutecss ¢ CornaimieHueM J0 MOMEHTa €ro akuenra. Perucrtpanus AxkayHTa
o3HayaeT MoiHoe u Oe3oroBopouHoe mnpuHaTtue [lomp3oBarenem yciouit CornameHus B
COOTBETCTBUU C HOPMaMH JICUCTBYIOIIETO 3aKOHOAaTeNbCcTBa Poccuiickon denepaunu;

He pexe, yem pa3 B kaxnple 30 aHEH 3HAKOMUTHCS € ycloBUsSIMH CorjlalieHus u
npasuiamu [Ipoekra, a Takke caMOCTOATENBHO OTCIIEKUBATH BHOCUMBIE B HUX U3MEHEHHUS;

He ucnonp3oBath kakoe-mmb0 00OpyI0BaHKE, YCTPOWCTBA, MPOTPAMMHOE 00eCIIeUeHHE
WK WHBIE CITOCOOBI C IEJIbI0 BMEIIATEILCTBA B ICATEILHOCTh A IMUHUCTPALIMH B JIF000H Bopme
B TIPOLIECCE OKA3aHMS YCIIyT;

Hcnonwp3oBarh (QyHKIHMOHAN mpenoctasisieMoro IIpoekTra TONbKO MO €ro MpsMoMy
Ha3HAYEHUIO;

BoinonHATe uHBIE 00s3aTeNbCTBA, NpeaycMoTpeHHble CoriamieHueM, MpaBUIIaMU
IIpoekra.

IToab30Baresnb Bpase:
Tpe6OBaTB oT A,[[MI/IHI/ICTpaLII/II/I HaJJIC)KaIlCro BbINIOJITHCHU A yCJ'IOBI/II\/'I COFJ’IaI_I_IeHI/ISI;
HCIIOJIb30BATh MIPCAOCTABJIICHHBIC EMY YCIIYT'H B TCUHCHHEC BCCI'O CPOKA UX ,Z[CﬁCTBPDI;

Hanpapisate AIMUHUCTpAIMH MTPEUIOKEHUS 00 yydnieHnu kadecta [Ipoekra, ycryr,



JAOITIOJIHUTCIIbHBIX BO3MO)KHOCTCI‘/’I;

Ocy1ecTBISITh HHBIE IPaBa, IpexycMoTpeHHble Cornamenuem, npasuiamu Ilpoekra.
AIMUHHCTpaIUA 00sI3yeTcs:

KauecTBeHHO M B MOJHOM 00BEME OKa3bIBaTh YCIYTH B COOTBETCTBUU C YCIOBHSIMH
CornaiieHus;

IMonnepxuBath aocTynmHoCTh IIpoekTta M ero Haiexaiiee (QyHKIMOHUPOBAHHE B
TEUEHHE BCEro cpoka jeicTBus CoriamieHusi, HO ¢ Y4eTOM BO3MOJXKHBIX COOEB, TEXHHYECKHX
OrpaHMuYEHul B paboTe U T. 1.

Oka3pIBaTh yCIYI'M METOJaMH, HE3alpeleHHBIMU JCHCTBYIOIMM 3aKOHOIATEIHCTBOM
Poccuiickoit denepanumu.

AJIMMHHUCTpALMsI MMeeT MPaBo:

HpI/IOCTaHOBI/ITL OKa3aHUC YCIYT B CIIyda€ HAJINYHA TCXHUYCCKUX HCIIOJIaOK HJIM UHBIX
YBAXKUTCIIbHBIX TPUYHH, OPCACICHHBIX 110 YCMOTPCHUIO AI[MI/IHI/ICTpaHI/II/I;

Tpebosats ot [Tonw3oBarens cobmonenus Cornamenus, mpabwi [Ipoekra;

IIpuMeHATH Mepbl OTBETCTBEHHOCTH B oTHOUIEHUH [losb30Bareneit, Hapymaromux CornameHue,
npasuia [Ipoekra;

B mo6oe Bpems wusmeHsTh odopmieHue [Ipoekra, ero KOHTEHT, HW3MEHATh WU
JIOTIOJTHATH HMCIIOJIb3yeMble, Wi XpaHsmuecs B [Ipoekre mporpaMMmHoe oOecrieueHne U ApyTHe
O00BEKTHI, TFOOBIE CepBEPHBIC MPUIIOKEHHS, B JIF0O0E BpeMsl C PeIBAPUTEIHHBIM YBEJIOMIICHHEM
Ilonp30oBaTens ik 6e3 TaKOBOTIO;

[lpu HeoOXomuMocTh OTHpaBysATh [lob30BaTENO MO 3JEKTPOHHOHN MOYTE W JAPYTUMH
JOCTYITHBIMU crioco0amMu cooOmieHus, kacaromuecs [Ipoekra;

VYcranaBauBaTh JOIOJIHUTCIBHBIC OI'PaHUYCHHA B paMKax HpoeKTa, a TaKXKC HM3MCHATH
TAKUC OTpaHUYCHUSA B m000¢€ BpeMs.

AJIMMHHUCTpalMsi MMeeT NPABO NPEKPATUTH MNPeIOCTABJIEHHE YCJIYT
IToaw3oBarero, C OTHOCTOPOHHUM 0TKa30M oT HaJbHeHIIero
COTPYIHMYECTBA, B CJOyYasix:

1) Ecniit oH HapyuImi mpaBuiia HAIIEro MPOeKTa

2) Ecim oH UCII01630Bal YCIIyTH HALIEroO MIPOEKTa B HETOOPOCOBECTHBIX LEIISX



3) B wmHBIX ciuyuasx, npeaycMmorpeHHbix — CornamieHweM, — npaBuiamMu  [Ipoekra,
3aKOHOJATENLCTBOM Poccuiickon denepannm.

Taxk:xe AJMUMHUCTPpAIM HMEEeT MNpPaB0 OrpaHUYMTb J0CTYyIl MOJb30BaTe/Isd K
BO3MOKHOCTH UCITOJIB30BAHUA HAIl MIPOCKT 0e3 00bsIcHEeHUS NPpUYIMHBI.

5. OtBeTcTBeHHOCTHL CTOPOH U pa3pelnieHue ClopoB.

B cnyyae HeucnonHeHMs WM HEHaJuIeXamero ucrnoiaHeHuss CTOpOHaMu CBOUX
00s13aTeNbCTB MO ycnoBHAM Hacrosimero JloroBopa, CTOpPOHBI HECYT OTBETCTBEHHOCTb,
IIPEyCMOTPEHHYIO 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuu 1 HacTosIIUM J[0roBOpoM.

AJMUHHUCTpPATOp HE HECET OTBETCTBEHHOCTH 3a npuunHeHHbIN [losnb3oBarento [Ipoekra
yep6 BCeICTBUE HEHAAIeKaIlero Ucnonb3oBanus [lonp3oBaTeneM npe1oCcTaBIeHHbIX Y CIIyT.

B ciuydasx, He mpeaycMoTpeHHbIX HacToAwmM JloroBopom, CTOpoHBI HeECyT
OTBETCTBEHHOCTbh, YCTAHOBJIICHHYIO JIEHCTBYIOIIUM 3aKOHOAATENHCTBOM Poccuiickoit @eneparmmn

Ilonp30BaTens u A,I[MI/IHI/ICTpaTop COTJIAIAOTCA pa3pellaTb CIIOPHBIC CUTyallUH IIYTEM
MEPETrOBOPOB U JOCTHIKCHUECM KOHCCHCYCA.

B cinyyae HEBO3MOXXHOCTH JIOCTHYb KOHCEHCyca B TeueHue 30 KaJleHJIapHBIX IHEH,
[Tonp3oBarens MMeeT MpPaBO OOPAaTUTHCA C JKaI000H B 000 TOCYZApCTBEHHBIM OpraH, B
KOMITETCHIIHIO KOTOPOT'O BXOAWT PACCMOTPEHHE TaKUX Kajo0.

B cinyuyae HeBo3MOXKHOCTH pazpeuieHus cropa llonb3oBatens umeer mpaBo 0OpaTUTHCA
UCKJIFOUUTENIBHO B CY/J] 110 MECTY HaxoxkaeHus Mcnonuurens.

6. OTka3 ot rapanTuii
Mp&I He rapaHTHUpyeM KauyecTBO IIPEIOCTaBIsIEMbIX TOBAPOB U YCIIYT.

AQMUHHUCTpanusi He rapaHtupyer, 4to IIpoekt Oyner pabotarh OecnpepbIBHO U
0e30mmO04YHO. AJAMUHUCTpamusi BOpaBe (M 3TO SIBISETCS CYHIECTBEHHBIM YCJIOBUEM
MIPeIOCTaBIEHUS yCIyT) 63 OOBsICHEHHSI MPUYMH OTKa3aTh B JOCTyne BceM lloap3oBaTensaM uiu
M000MYy M3 HUX Ha BpeMs WJIM HaBCernaa, yJaluTh JII0OYyI0 MH(OPMALKIO WU JIF000M KOHTEHT,
pa3menieHnbie [lonp3oBarenem B pamkax [Ipoekra.

[Tonme30BaTenb MOATBEPXKIACT, YTO OH HCHOJB3yeT ycinyru [Ipoekra Ha CBOW CTpax u
PUCK M TIOHMMAaeT, 4YTO AJIMUHHUCTpalHs HE OTBEYAaeT 3a CTOPOHHUE HHTEPHET-PECYPCHI,
porpaMMHOE 00ecTieueHUe, KOTOPhIE CBSI3aHbl WIIM MOTYT OBITh CBsI3aHBI C [I[pOEKTOM B TaHHBIH
MOMEHT WJIH B Oy IyIIeM.



7. 3aKkJII0YHNTEIbHbIE NOJI0KEeHUS

[Tonp30Barenb MOXKET MOJMYUYUTH JIOOBIE Pa3bsICHEHHS [0 MHTEPECYIOLIUM BOIIPOCaM,
00paTUBIINCH K AJIMUHUCTPALIMH MPOEKTA C TTOMOIIBIO 3JIEKTPOHHOM MOYTHI

HaCTOHH_[I/Iﬁ HOFOBOp BCTyIIa€T B CHJIYy C MOMCHTAa C€ro pasMCHICHHA Ha caite
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